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ABSTRACT

The present study airms to investigate the impact of emetional intelligence on the affective commitment of
employees working in recruitment firms of Gurgaon. 120 employees from three recruitment firms were
chosen using convenience sampling method. The dato was analyzed using correlation and linear
regression through SPSS 22 version, The findings revealed that emofional infelligence hes a statistically
significant and positive impact on the affective commitment of employees.
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1. Intreduction

Mumerous studies hove been conducted in the domain of
psychology, which aim ot deriving o clear understanding
of human emotions. Human emations ploy a significant
role in every phase of life an individual leads. As stated by
David ond Congleton (2013), the emotional ability of an
individual is vitally responsible for navigating the twists
and furns of life. Tools like open mindedness ond self-
gecepfance have been introduced, which help in
navigating these abilities. This is where the role of
emotional intelligence steps in. The ferm Emotional
Intelligence was coined by Mover and Salovey, they define
it @s the bosic understanding significant for emotional
growth, later, Daniel Galeman gove mare prominence to
this term and intreduced o El competancy madel, As
defined by Daniel Geleman, "Emational Infelligance is the
aren of cognitive ability that focilitates interpersonal
behavior" Emotional intelligence is composed of five core
elements that are important for emotional understanding,
These core components are listed as follows:

o. Self- awareress- It refers to the oworeness
regording one’s own emotions ond the woy these
emotions could possibly offedt other peoole,
Alsa, it implies the knowledge of strength and
weakness on individual basis,

b, Sel-regulotion- It refers to the abillity of staying in
control ot times of conflicting situations, Knowing
onesvalue, holding oneself occountable instead
of blaming others and remaining calm in sressful
situgtions are the best ways to build self-
regulation,

¢, Motivation- Individuols who are self-motivoted
effectively move towords occomplishment of
goals and gain work efficiency,

d.  Empathy- Acquiring ermpathy is one of the crucial
ohilities. It implies, "putting yourself in someone
sisa's position.”

e. Sociol skills- It is one of the most significant
elements of Emotional Infelligence. People who
work greaily on social skill set of emofional
intelligence turn eut to be great communicatars.
Therefore, they are open to shoring new ideas
and raising o voice when something is
inappropriate,

The rapidly odvancing world demands distinguished
individuals, Mot only does the organization locks for
people who possess o significont level of 1@, but alse
laaks for EQ. "Emotional Quetient is the measure of an
ingividual's akility o analyze and understand the emctions
of oneself and other people’, Several studies nave been
conducted which focus to study the impact of Emotional
Intelligence on numerous aspects of life, Specifically, from
the organizationa! perspective, numerous studies have
been conducted which oim to identity the impact of
emotional intelligence on job sofistoction, employee
produchivity, werk lite balance, emplayves commitment,
perdformances, The following paper gims ot identifying the
impoet of emotional intelligence on employee
commitment, Robbins and Judge (201 3) have stated that
arganizational commitment is the level to which an
individual indulges in the argenizofion. It alse
incerporotes the time on employee wonts to dedicate fo
the organization. A three competent meodel of
commitment was developed by Meyer, P and Allen N
This model depicts offective commitment la desira],
continuance commitment (a need), normative
commitment (an obligation). This paper specifically takes
the offective commitment into consideration for fulfilling
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the objective of the research study. This is because the
offective commitment incorporotes the behavior ond
affitudingl aspect which con be best exploined with
emational intelligence. It hos been identified by numerous
rasearchers that employee commitrment is directly affected
by the proctices prevoiling in the orgonizofion. These
include working environment, working culture efc. |t ploys
o wery vitol role in retoining the employess in the
organization.

2. Literature Review

Emetional intelligence hos been defined by numerous
researchers in different ways. However, the outcome of all
the research has come dewn to o conclusion thet
ematioral intelligence is a very significant component,
and it adversely offects individuals in different ways. As
stated by Salovey, P and Mayer19%0), a major difference
has been spotted between the people who possess cerfaln
level of emotional intelligence with respect fo those who
do not,  They depicted that individual who possess
emational infelligence successfully proceed fowards their
gools wherens those wha do not fend to be captive in their
own emotions. Itis also observed by these learned people
thot people with high level of emotional Intelligence are
mare like minded and apen. They olso indulge themselves
in o sodially active enviranment and kaeg the negativity
oway. Inan investigotion conducted by Moyer {2004}, he
stoted thal people who possess hign level of emotional
intelligence are more likely to be ogreeshle and open as
compared to those who do not. These people wers
successtul in keeping the negafive aspect in their lives
away. Also, in another emotional intelligence study, it was
chbserved that the value of emafional inteliigence of the
Australion employees is considered mare than the Indian
Emplayees. U Gunu and Cladepo, RO (2014) siates thot
emotional Intelligence is directly propartional ta employes
productivity and employee commitment. Wiens K {2017)
proves that emational intelligence plays a very important
role in stress monagement. It hos been cbserved thet
employees in he arganization can easily manage stress
using the fools of emotional intelligence which are self-
management and self-owareness.

Employee commitment has been defined in varied ways. It
incorporates dedicotion tawards work, desire ta work for
the crganizafion, {Bateman and Strasser). Mowday, Porfer
and Steers (197 %), brought the commitment related issues
and behaviars into light. Robbins and Judge (201 3} have
stated that organizational commitrment is the level to which
on individuol invests ond indulges himself in the
organization. It also incorporates the fime thot an
employes wantsto spend in the organization.

Bucnanan defined commitment as the relationship
between the oroonizotion ond the employes. Thres types
ot Commitment were idenfilied by hMeyer and Allen
(1991], nomely, offective commitment, normative
commitment, and continvance commitment. A three
competent model wos built on the tome by Meyer, LP
Allen, h:). which clearly defines offective commitmeant as a
desire, nommnotive commitment os an obligofion and
continuance commitment s o need. Meyer andg Allen
115%7) also stated that the membership of the employees
townrds the orgonizotion is retoined by their own choice
which thereby becomes their commitment. & present,
[Murmerous studies have been conducted which specitically
emphosize on employee commiment. This is in need, as it
isvery important for orgonizotions to retoin the employeas,
However, there are very few studies which aim fo identify
the impact of emotional intelligence on employes
commitment solely. As stated by Alving (2014), the actions
like dedicating long werking hours and increasing the
preductivity commence with the emotional oftochment
towords the orgonization. There are several
organizational factors that are significantly impacted by
the emotional intelligence of an individual, The best way
to define affective commitment would be the edent to
which an employee amotionally, mentally, and physicelly
vests in the organizafion. This reseorch study aims to
identity the impoct of emational intelligence on affective
commitment.

3. Methodology
3.1 Rasearch Objectiva

To investigote the impact of emotional intelligence on the
offective commitment of employees in recruitmenttirms

3.2 Hypothesis

H1: There is a significant impact of emotianal intelligence
on offective commitrent in recruiting companies at
Gurgaon

3.3 Sample and Data Cellection

To fultill the research objective, three recruitment firms In
Gurgoon were chosen. 4 sample of 110 employees
currently working in the organizofion, ond not at a
managerial post were considered eligible for the research
sample. The sompling method wsed wos convenience
samaling method. The questionnaire was edministered on
115 employess but enly 110 emplovess filled the
guestionnaire giving a refurn rafe of 95.65%

3.4 Measures

The measures hove been adapied for the present study.
The odapted questionngire was a blend of questians from
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both the voriobles Emofional intelligence and offeciive
commitment raspactively.

Emational Intelligence was measured using o
questionnaire which incorporated the five major elerments
of Emoctional intelligence. This questionnaire was
developed by Wong and Law [2002) and is fitled as Wong
ond law's Emoticnal Intelligence Scale. For Employee
Commitment, the adapted version of Allen and Mayer's
offective commitment scale (1920} wos used. The
guastions of both gquestionnoires were marked on five-
pointLikert Seale,

The independent variable is Emotional Intelligence, and
the dependent variable is Affactive Commitment.

4, Data Analysis & Interpretation

The gathered dote was onalyred using SPSS 22.0 version
(Statistical Packoge for Social Science). Correlation and
regression fechnigues were used to accomplish the
ohjective,

Table 1 Demographic Profile of the Respondents
Gender
Male 53

Femole 57

Marital Status
Married 16

Unmarried o4

Years of experience

0-3 /9
5-10 22
10-15 ?

15 or more a
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Table 1 depicis the closification of employess os per the
demeographic factors. It enumerales the specific number of
respondents. Out of total 110 respondents, 53 were
males and 57 were females, Also, 16 were married and
P4 were unmarried. A total of 79 respondents had 0-5
years of experience, 22 emplovees had 5-10 years of
experience, 9 had 10-15 years of experience and nobody
fell underthe cotegory of 15 or more yeors of sxperience.

Correlation analysis

Table 2
El EC
El Paarson Correlafion 1 6297
Sig. (2-tailed) 000
N 110 110
EC Pearson Correlation 5297 1
Sig. (2-talled) 000
N 1o 10

**. Correlation is significant at the 0.01 level (2-tailed).

The volue of Peorson coefficient correlotion shows the
direct relationship between the dependent and
independent variobles. # can be interpreted from the
ghove foble the volue of corelafion coefficient lies
betwean +1 & -1 8., 0.629, gnd the value is found to be
significant of as p wvalue= 0.01 significoncelevel,
Therefore, it may be inferred that there exists o positive
relationship between the two variables

Testing of Hypothesis

H1: Thera is @ significant impact of Emofional lntelligence
on affective Commitment in recruiting componies ot
Gurgaon,

Ragression Analysis

R- Square, alsa known as the coefficient of determination,
is @ commonly used statistic ta identify the percent of
varionce, Specifically, i depicts how good the indegendent
variable predicts dependent variable. The value of R
Square varies between 0.0 to 1.0. This value is mulfiplied
by 100 1o convert it inte percentage of variance.

As shown in Takle 3, the R squared value depicts the extent
and strength o which Emotional intelligence explains
Aftective Commitment. As per the table, the precise value
i5.395, thotis 39% of Affective Commitment is explained

by Emational Intelligence.
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Table 3
Change Stafistics
Adjusted B | Std, Errorof | R Square
Model [R R Square | Souare the Estimale | Change FChange |dll | df2 | Sig. F Change
1 429|395 70 Jrh2Fa A95 70579 i 108 | .G00
o. Predictors: (Constant), £l b. Dependent Vorioble: AC
Table 4 ANOWA
Modal Sum of Squares | df Mean Square F Sig.
1 Regrassion P93.957 1 993957 70.579 .0oge
Residual 1520.961 108 14.083
Total 2514.918 109

0. Dependent Varioble: EC

b, Pradictors: (Constant), EI

Az pertne Toble 4, the significont value is .000. This depicts that the model is significant for conduciing fne research and
determining the impact of tmetional Intelligence on Affective Commitment.

Table 5
Stondordized
Unstandardized Coefliciants Coslficients
Model B Sted. Error Beta t Sig.
1 {Constant] 16.04] 2,635 6.088 00
El 589 070 529 8,401 000

o, Dependent Variahle: £C

As per Table 5, which depicts the contribution of Emaotional
intelligence on Employes commitment of the emoloyees of
3 recruiting firms, the main outcome is explained through
the regression line. The unstondardized regression
coafficient (B) signifies the exfant to which the independant
varioble [Emotionol Intelligence) hos impoct on the
dependent varioble [(Affective commitment]. The slope
depicts the marginal change in Affective commitment in
relation fo one unit change in Emotional infelligence.

The model can be expressed os an equation sioted
below:

Y= a-+bx

Where,

Y= Affective Commitment {Dependent variabls)

o= Constant

b= coefficient of independent variable

»= Emotional Intelligence {Independent variable)
Affective Commitment= 14041+ (589 (Emoficnal
intelligance))

The ohoyve equation shaws a diract relationship betwean
baoth the vorichles. It the Emoticnal intelligence increases
by one unit, then the Affective commitment will increasze by
S5B8% units.

5. Conclusion

The current study tried to identify ond onalyze the impact of
Emotional intelligence on Affactive Commitment. The
daita was gathered from 3 recruifing firms in Gurgaon and
the onalysis wos conducted using SPSS sofware. The
outtome of the study, by opplying Correlution and
Regression onolysis, came fo be os o positive direct
reloticnship  between both the voriohles token info
consideration for the research, This enumerates that there
is significant relationship between emotional intelligence
and offective commitment. There was a need to conduct
this study o5 Emofional intelligence ploys a vital rale In
determining employee's behavior and dedication towards
the arganization. Therefare, only affective commitmant
component wos considerad for this research study Results
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olso show that most respondents were females, ond the
oge group of the respondents wos 22.23.

6. Limitations

The foremost limitation in the research study s the
consideration of only 3 recruiting firms for ochieving the
objective. The result of the study locks generalizability.
Hence, the future research must emphasize on these
limitations by focusing on other firms ond foo other
geogrophic locations to study the impoct of emotional
intelligence on offective commitment.
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